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CHAPLAINCY SAFEGUARDING POLICY
1. The protection from harm of children and adults who may be vulnerable is of paramount
importance to us.
2. As a chaplaincy within the Diocese of Europe, we comply fully with the requirements of the
Diocese’s Safeguarding Policy*.
3. We will not tolerate the abuse of children or adults in any form.
4. Specifically, within our Chaplaincy we are committed to:
a. the care, nurture, and respectful pastoral ministry of all children, young persons and
adults;
b. the safeguarding and protection of all children, young persons and adults who may be
vulnerable;
c. the establishing of safe, caring church congregation and community which provide a
caring environment where there is a culture of ‘informed vigilance’ as to the dangers of
abuse;
d. the careful selection and training of all those with any safeguarding responsibilities
within the Church, including the use of available criminal records disclosures and
relevant vetting systems;
e. preventing abuse or the likelihood of abuse by encouraging and adopting a pro-active
stance to safeguarding; responding to the slightest concern whether by rumour,
speculation or from an anonymous source – every safeguarding concern will be taken
seriously;
f. ensuring that any concern about safeguarding must be passed on to a designated
person in the All Saints’ Safeguarding Team as there are no legal barriers to sharing such
concerns;
g. responding without delay to every complaint made which suggests that a child, young
person or vulnerable adult may have been harmed - co-operating with the local police,
relevant local agencies and any other relevant body (eg other faith groups) in any
investigation;
h. seeking to work with anyone who has suffered abuse, developing with them an
appropriate ministry of informed pastoral care;
i. seeking to challenge any abuse of power, especially by anyone in a position of trust; and
j. seeking to offer pastoral care and support, including supervision and referral to the
proper authorities, to any member of our church community known to have offended
against a child, young person or vulnerable adult.
5. Details of how we action our policy and useful contact information are on the following pages. If
you have any queries, please speak to the Chaplaincy Safeguarding Officer Ms Christine
Portman, who can be contacted on 0490 74 68 55 or at pickport@gmail.com
Name: ________________________
Chaplain
Signature: ________________________
Date:

______________________
Warden
______________________

________________________
Warden
________________________

_______________________________

*For information, you can find the detailed diocesan policy, and how it is implemented across all chaplaincies in the diocese, on
the internet at the Diocesan Website: https://europe.anglican.org/safeguarding/safeguarding

2

The Diocese in Europe Safeguarding Protocol

Name of Chaplaincy

All Saints’ Marseille with Aix-en-Provence
and the Luberon

Safeguarding Officer

Ms Christine Portman,

Details of the Chaplaincy’s Safeguarding Protocol

Topic

Answer

When was the policy reaffirmed by the Chaplaincy Council?

2 June, 2019

Is the Chaplaincy Policy publicly displayed?

Yes

Does the displayed policy include the name and contact details for the
Chaplaincy Safeguarding Officer?
Have there been any recent safeguarding issues?
If so please provide a short summary on the back of this form.
Has your Area Dean/ Archdeacon completed an informal audit of
Chaplaincy safeguarding during the previous year, 1st April to 31st May?
Is safeguarding a standing agenda item for Chaplaincy Council meetings?

Name: ________________________
Chaplain
Signature: ________________________

Date:
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______________________
Warden
______________________

_______________________________

Yes
No
No
Yes

________________________
Warden
________________________

WHAT THE CHAPLAINCY DOES TO ENSURE THAT THIS POLICY IS WIDELY UNDERSTOOD
1. Every year, at the first Chaplaincy Council meeting following the AGM, the council reviews its
Safeguarding Policy. This may be amended if council members feel it necessary, but it must
continue to comply with the requirements laid down by the Diocese in Europe. Once agreed, the
policy will be signed by the Chaplain and Churchwarden(s). It will be displayed at the back of the
church and uploaded to a clearly-accessible place on the chaplaincy website.
2. Members of the council will be encouraged to look at the online training made freely available
by the diocese to all church members.
3. In order to ensure that
a) each worshipping congregation within the Chaplaincy is equipped to deal with
Safeguarding issues
b) and that each congregation is kept informed about Safeguarding issues within the
Chaplaincy and the diocese:
in each worshipping congregation (All Saints, Marseille, Aix-en-Provence and the Luberon) there
will be at least one member of the congregation who is also a member of the Chaplaincy
Council, who has undertaken the online diocesan Safeguarding training at Level 1 (both Child
and Adult) and Part 1 of the Level 2 training.
4. Following the first Chaplaincy Council meeting, the Safeguarding Officer will produce, in
conjunction with the Churchwarden(s), a small flyer to be distributed with service booklets at
the next service in each centre of worship. This will briefly outline the need for the policy,
explain its key features and stress how its effective operation concerns each member of the
church. It will contain details of how to contact the Safeguarding Officer, Chaplain or
Churchwarden(s) in case of concerns.
5. At these services, either the Churchwarden(s) or the Safeguarding Officer will briefly address the
congregation during the notices in order to draw attention to the flyer and to the responsibility
of all church members in reporting suspected abuse, whatever its nature, and in playing their
part towards the successful implementation of the policy.
6. Following the annual review of this policy, the Safeguarding Officer will provide a short article
for the next Chaplaincy newsletter. This will outline any changes to the policy, mention the
forthcoming distribution of flyers and give contact details for the current Safeguarding Officer.

HOW DO WE ACTION OUR POLICY?

This section provides a summary of how we action our Safeguarding Policy. In the subsequent
appendices you will find the more detailed information. If you have any queries please speak to our
Chaplaincy Safeguarding Officer
What do we mean by ‘Abuse’?
The groups of concern include children and young people under the age of 18 who are vulnerable
because of their age and life experience and also adults who may be vulnerable for a variety of reasons
including a disability, an illness or their advanced years. The nature of the abuse can include playing on
people’s emotions, neglecting their needs, or physical or sexual assault. You can find more about this at
the Diocesan website.
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We all have a responsibility to safeguard children and adults.
Everyone in the Chaplaincy has a responsibility to help to ensure that children and adults are not
subject to abuse in any form. It is important that if we believe that abuse is occurring that we keep our
concerns confidential and report them to the appropriate people. In this way the matter can be
properly dealt with. Information on how to report problems is given later in this document.
1.
As well as these general needs there are a number of people who have special responsibilities
for safeguarding. These are:
a. Chaplains whose special responsibilities are explained in Appendix 1
b. Chaplaincy Wardens whose special responsibilities are explained in Appendix 2
c. Chaplaincy Councils whose special responsibilities are explained in Appendix 3
d. The Chaplaincy Safeguarding Officer who is responsible for the overall coordination of
safeguarding in the Chaplaincy. Details of their responsibilities are given in Appendix 4.
2.
If you have any worries or concerns about our safeguarding policy or any worries about
someone being abused please speak to them in absolute confidence. (NB the Chaplaincy Safeguarding
Officer is identified and appointed by the Chaplaincy Council).
The All Saints’ Marseille with Aix- en-Provence and the Luberon Chaplaincy Safeguarding Officer is Ms
Christine Portman. Please see above, page 2, for contact details.

People in our Chaplaincy who work with children and vulnerable adults
1.
People who work with children and adults who may be vulnerable may be required to be
checked to ensure that they have no history which may make them unsuitable for that role. Appendix 5
outlines who needs to be checked and why this is necessary. The detailed process for obtaining checks is
explained in the Diocesan Safeguarding Policy.
2.
People who take on particular roles within the Chaplaincy are obliged by the Diocesan
Safeguarding Policy to undertake specific levels of Safeguarding training. Level 1 training is undertaken
via an online course available on the Diocesan website. Level 2 training days are organised regularly by
the Diocese and take place in different locations around France. A full list of training requirements can
be found at Appendix 6.

Organising other Chaplaincy events
1.
The Chaplaincy may organise occasional events either at the church premises in Marseille or at
other locations. It is essential that the Chaplaincy Council is made aware of these events.
2.
In addition, a short Risk Assessment form should be completed and sent to the Safeguarding
Officer. This is designed to ensure that any potential hazards have been recognised and that steps will
be taken to avoid them. The form can be found at Appendix 9.
Other groups who use our premises
1.
Other (ie non Chaplaincy) groups who use our premises for activities involving children, young
people and adults who may be vulnerable must either:
a. have their own policy in place which must include all of the diocesan requirements; or
b. commit themselves to following our policy at all times whilst using our premises.
c. and show proof of their own insurance policy which includes public liability insurance
2.
Further information is given in Appendix 7.
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Reporting suspected Abuse
1.
Everyone has a responsibility to be vigilant to spotting incidents of abuse. If you become aware
of abuse in any form please tell the Chaplaincy Safeguarding Officer (or the Chaplain, a Warden, the
Area Dean or Archdeacon) as soon as you can. If you would prefer, you can call the diocesan
confidential telephone line on +44 (0)207 898 1150 or +44 (0)207 898 1163 and leave a message as to
your concerns. The Diocesan Safeguarding Team will get back to you as soon as possible.
2.
The Diocese will then ensure that the concerns are properly investigated and will let you know
what the outcome is.
3.
In addition it is of course your right and duty as a citizen to inform the local law enforcement
agencies where you believe a criminal offence has been committed.

Further information
4.
Useful additional information may be accessed on the Diocese in Europe website at
https://europe.anglican.org/safeguarding/safeguarding
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Appendix 1
THE SAFEGUARDING RESPONSIBILITIES OF THE CHAPLAINCY’S
CHAPLAINS AND OTHER LICENSED CLERGY
Key Responsibilities
1.
If you are either: The only chaplain currently in your Chaplaincy; or The ‘lead’ Chaplain in your
Chaplaincy (e.g. the ‘senior Chaplain’, ‘Team Leader’ or ‘Priest-in-Charge) then you are responsible for
ensuring that:
a. your Chaplaincy has in place an up to date Safeguarding Protocol, and Your Chaplaincy
Council is fully aware of the Diocesan Safeguarding Protocol and has a working knowledge of
your Chaplaincy’s Safeguarding Protocol,
b. a ‘Safeguarding Officer’ is appointed for the Chaplaincy,
c. all persons who are regularly involved with activities organised by the Chaplaincy which
might involve children, young persons or adults who may be vulnerable undergo a
safeguarding check as necessary (the criteria for who needs a check are referenced in
Appendix 5),
d. any safeguarding complaint or safeguarding concern, no matter how slight, within the
Chaplaincy is immediately addressed,
e. the Annual Meeting of the Chaplaincy receives appropriate information with the objective
of seeking to keep all members of the Chaplaincy up-to-speed on the importance of
safeguarding.
2.
If you a licensed ordained minister in any other capacity ministering within the Chaplaincy it is
important that you work with the Priest-in-Charge for All Saints’ Marseille with Aix-en-Provence (or the
Chaplaincy Wardens if there is no appointed Chaplain) having the above responsibilities to help to
ensure that the Chaplaincy maintains a robust approach to safeguarding.
3.
What do I do if someone seeks confession? The Church’s position in this is clearly stated in the
House of Bishops publication “Protecting All God’s Children” (Section 6.10) and your attention is drawn
to this. In summary whilst it notes the constraints of Canon Law, nonetheless if there is any doubt in
your mind then you ‘may judge it necessary to withhold absolution’ and alert the Bishop to the matter.
The next steps will be for the Bishop to advise.
4.
In all these matters, all Licensed Clergy are accountable to the Diocesan Bishop and Suffragan
Bishop.
5.
The Priest-in-Charge of All Saints with Aix-en-Provence and the Luberon chaplaincy requires
Level 1 (online) and Level 2 (seminar) training. Honorary Assistant Clergy require Level 1 (online)
Training.
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Appendix 2

THE SAFEGUARDING RESPONSIBILITIES OF THE CHAPLAINCY’S WARDENS
1.
As a Chaplaincy Warden you have particular responsibilities for safeguarding – especially where
your Chaplaincy is in a ‘vacancy’ or where there is no chaplain appointed and consequently there is no
one else to take a lead role within the Chaplaincy. Because of this responsibility alone you will need to
be subject to a safeguarding check as a matter of course. Your Chaplaincy Safeguarding Officer will be
able to assist you in obtaining the appropriate check.
2.
Your detailed responsibilities will depend on whether or not there is a Chaplain in post as
explained below:
a. Where there is a Chaplain in post then you are responsible for:
i. supporting the Chaplain in respect of their key responsibilities, and
ii. in the event of any safeguarding complaint or any safeguarding concern, no matter how
slight, being made against a Chaplain, bringing this to the immediate notice of the
Diocesan Bishop the Archdeacon/Area Dean and the Diocesan Safeguarding Team.
b. Where a permanent Chaplain in post (including in an interregnum) then you are responsible
for ensuring that:
i. any locum chaplains have current Permission to Officiate from the diocese. This will
confirm compliance with the diocesan requirements in respect of safeguarding checks
for visiting clergy - the Diocesan Appointments Secretary is to be kept informed of the
clergy who are invited to cover services,
ii. your Chaplaincy has in place an up-to-date Safeguarding Protocol,
iii. your Chaplaincy Council is fully aware of the Diocesan Safeguarding Protocol,
iv. a ‘Safeguarding Officer’ is appointed for the Chaplaincy,
v. all persons who are regularly involved with activities organised by the Chaplaincy which
might involve children, young persons or adults who may be vulnerable undergo a
safeguarding check as necessary (the criteria for who needs a check are set out in
Appendix 5).
vi. any safeguarding complaint or any safeguarding concern, no matter how slight, within
the Chaplaincy is immediately addressed, and
vii. the Annual Meeting of the Chaplaincy receives appropriate information with the
objective of seeking to keep all members of the Chaplaincy up-to-speed on the
importance of safeguarding, ie all of the things that the Chaplain would otherwise be
doing.
3.
As a Chaplaincy Warden you are (as in other matters) accountable to the Diocesan Bishop and
Suffragan Bishop.
4.
The Wardens for All Saints with Aix-en-Provence and the Luberon require Level 1 (online) and
Level 2 (seminar) training.
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Appendix 3
THE SAFEGUARDING RESPONSIBILITIES OF MEMBERS OF
CHAPLAINCY COUNCILS/COMMITTEES
1.
As members of the Chaplaincy Council/Committee, as well as your general responsibilities as a
member of your congregation, you have a responsibility to:
a. support the Chaplain and Churchwardens in respect of their responsibilities for safeguarding,
b. approve and renew the Chaplaincy Safeguarding Protocol each year, and
c. be aware of the Diocesan Safeguarding Protocol and have a working knowledge of your
Chaplaincy’s Safeguarding Protocol.
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Appendix 4
THE SAFEGUARDING RESPONSIBILITIES OF
THE CHAPLAINCY’S SAFEGUARDING OFFICER

Appointment
1.
The Safeguarding Officer must be selected and approved by the Priest-in-Charge (or equivalent)
in association with the Chaplaincy Council following the principles of Safer Recruitment published by the
Church. Those appointed to this post will be people who are suitable for this role, for example in view of
their interest in safeguarding, previous experience, or general suitability. Ideally they might have had
involvement with vulnerable groups (e.g. care of children or vulnerable adults) in a professional or
voluntary role, though this is not an essential requirement. The role should not normally be carried out
by a member of the clergy.

Tasks
2.
The primary task is to seek to ensure that all children, young people and adults who may be
vulnerable, are protected and safe from harm.
3.
Working within requirements of the Diocesan Safeguarding Protocol you will need to be
especially aware of the assistance which may be obtained from the Diocesan Safeguarding Team.
4.

You must be aware of the local legal obligations re ‘safeguarding’.

5.
You should be available for the appropriate safeguarding training as published from time to time
by the diocese and local civic government.
6.
Working with the Chaplain and Chaplaincy Wardens you will need to ensure that your
Chaplaincy has its own Safeguarding Protocol. This should be approved by the Parochial Chaplaincy
Council and reviewed each year.
7.
Working with the Chaplain and Wardens you will need to ensure that all who wish to be
involved in leading/assisting with activities organised by the Chaplaincy which might involve children,
young people, or adults who may be vulnerable are subject to appropriate safeguarding checks.
8.
Working with the Chaplain and Wardens you will need to be satisfied that there is an
appropriate system in the Chaplaincy for keeping records. These records will be maintained in a binder
and include:
a. a copy of the Police Check letters for all persons requiring them (see Appendix 5),
b. a copy of all Safeguarding Level 1 online training certificates for all Chaplaincy personnel
requiring this training,
c. a copy of all Safeguarding Level 2 seminar training certificates for all Chaplaincy personnel
requiring this training, and
d. the photograph release permit authorized by a parent/grandparent/guardian of any child or
vulnerable adult used in chaplaincy website, FaceBook page, media release or advertising.
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9.
Advising the leaders of all activities organised by the Chaplaincy involving children and young
people to maintain their own appropriate records covering the safety of the children involved (for
example attendance, any parental consent forms, details of the adults responsible for running sessions,
the recording of any accidents/incidents etc)
10.
Being vigilant, in the Chaplaincy, for any concern identified by yourself or by another person
regarding any:
a. child, young person, or adult who may be vulnerable who might be or has been subject to
abuse, or a risk of abuse,
b. person you may consider poses a risk to a child, young person, or adult who may be vulnerable,
and c. in such circumstances follow the procedure explained in Section 6.4 which includes the need for
immediate notification to the Diocesan Safeguarding Team.
11.

11

The All Saints Safeguarding Officer requires Level 1 (online) and Level 2 (seminar) training.

Appendix 5

POSITIONS AND MINISTERIES WITHIN THE CHAPLAINCY OF
ALL SAINTS’ MARSEILLE WITH AIX-EN-PROVENCE AND THE LUBERON
WHICH REQUIRE POLICE CHECKS

1.
People who work with children and adults who may be vulnerable may be required to be
checked to ensure that they have no history which may make them unsuitable for that role. The
following positions require police checks as part of their ministry with All Saints:
a.
b.
c.
d.
e.
f.

Chaplain or Priest-in-Charge
Clergy with Permission to Officiate
Readers or Lay Ministers
Safeguarding Officer
Sunday School teachers, if they meet with young people without other adult supervision
Home Communion visitors or those who meet ill or aged parish members in their home for
prayer or parish visitations and
g. any church members who work with children or vulnerable adults in the church buildings
without guardians present or offsite, on Away Days, pilgrimages or overnight trips.
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Appendix 6

DIOCESE IN EUROPE
LIST OF ROLES AND THEIR TRAINING REQUIREMENTS

The following list of church roles is not exhaustive, but intended to indicate role types that should
complete the various levels of training. The essential criteria is, “does your church role require you to
have contact with children or vulnerable people, or do you manage/supervise someone in this
position?” Archdeacons will determine the requirement for other roles not listed here. In all cases
completion of the identified Training is mandatory. Additionally, Level 1 Training should be made
available to anyone in the church that wishes to access it, including members of the congregation.
ROLE
ARCHDEACON
AREA DEAN
ASSISTANT SAFEGUARDING OFFICER
ASSISTANT WARDEN
BELL TOWER CAPTAIN
BISHOP
BISHOP’S CHAPLAIN
CHAPLAIN
CHURCH/CHAPLAINCY WARDEN
CHOIR LEADER
CHOIR MATRON
CLERGY WITH PTO
CRECHE HELPER
CRECHE LEADER
DEAN
DIOCESAN APPOINTMENTS SECRETARY
DIOCESAN SAFEGUARDING TEAM
DIOCESAN SECRETARY
DIOCESAN OFFICER
DIRECTOR OF MUSIC
DIRECTOR OF ORDINANDS
DRIVER (CHILDREN/ADULTS)
LAY READER
LICENSED CLERGY
LICENSED LAY MINISTER
PCC MEMBER
SAFEGUARDING OFFICER
SAFEGUARDING TRAINER
SUNDAY SCHOOL HELPER
SUNDAY SCHOOL LEADER
WELCOMER/SIDESPERSON
YOUTH GROUP HELPER
YOUTH GROUP LEADER
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Appendix 7

ALL SAINTS’ MARSEILLE WITH AIX-EN-PROVENCE AND THE LUBERON
SAFEGUARDING POLICY REGARDING
NON-CHAPLAINCY GROUPS USING OUR PREMISES

Responsibilities of the Chaplaincy and those using church premises
1.
We at All Saints with Aix-en-Provence and the Luberon are concerned about the wellbeing of all
youth and vulnerable adults who use our facilities. We are a healthy community. In order to inform
groups who use our building of our concern:
a. our Chaplaincy Policy will be displayed in a prominent position,
b. we will bring our policy to the attention of the group leader and ask if they have their own
‘policy’ or similar statements.
i. If they have their own policy, the Chaplaincy Safeguarding Officer will check it to see if it is in
line with the Chaplaincy Policy,
ii. If it complies with the demands of the Chaplaincy Policy, no further action is needed.
c. If their policy does not comply with the Chaplaincy’s demands, then they will need to agree in
writing to follow our policy. If we have a formal agreement with the group we will include a
clause to this effect. Otherwise we will obtain a letter in writing that they accept our policy.
d. any group using our premises must show proof of their own insurance policy which includes
public liability cover.
2.
Note: If family groups use our premises for a ‘one-off’ family event, such as a wedding reception
or party, then a written agreement is not necessary.
3.
The request to use our building by any group that does not have a suitable Safeguarding Policy
in place and who are less than enthusiastic about following our policy will be declined.
4.
There is no requirement to physically ‘police’ the use of our premises when third parties are
using them. By agreeing with the terms as set out above they have given an undertaking to comply with
our requirements and this creates the reasonable expectation that they will comply with these. If there
are any concerns then our Chaplaincy will need to question the continued use by that third party.
If there is a problem
5.
If All Saints’ becomes aware of any safeguarding concerns involving the group (whether or not
these are linked to the activities taking place in our Chaplaincy premises) then we will need to follow up
as if there was a safeguarding concern within our own congregation.
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Appendix 8

ALL SAINTS’ MARSEILLE WITH AIX-EN-PROVENCE AND THE LUBERON
PHOTO RELEASE FORM
Revision date: 2 June 2019
For completion by a named representative of the church:
Full name of Church/Parish representative:
Role:
Specific Purpose Image is for:
Church/Parish Notice Board

Yes
No

Church/Parish
Magazine

Yes
No

Church/Parish Website

Yes
No

Church/Parish
Social Media

Yes
No

Diocesan Newspaper

Yes
No

Diocesan Website

Yes
No

Other (specify)

Complete Section 1 or 2 overleaf

Page 1 of 2
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1) For completion in respect of a vulnerable adult:
I have seen the images that may be used for publication. I consent to these images being used and stored, solely for
the purposes specified above and I agree to / do not agree (delete as appropriate) to my name being given in a
caption or article accompanying the images.
Full Name
Address/ Contact Details
Signature

Date

Full Name

(of person endorsing Consent)

Role
Signature

Date

2) For completion in respect of a child (children):
I do/do not consent (delete as appropriate) to images of my child named below being used and stored, solely for
the purposes specified above. I understand that the identity (name) of my child will not be revealed in any
publication of such images.
Full Name(s) of Child(ren)
Full Name of Parent/Carer
Address/ Contact Details
Signature

Date

Full Name
(of person obtaining Consent)

Role
Signature

Page 2 of 2
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Date

Appendix 9

ALL SAINTS MARSEILLE with AIX-EN-PROVENCE and the
LUBERON

ACTIVITY RISK ASSESSMENT
Activity:

_______________________________________________________________

Date of first risk assessment:
Location :

________________________________________________

_______________________________________________________________

Time and frequency of activity: _______________________________________________
Person completing assessment: _______________________________________________

What are the potential hazards?

Who might be harmed and how?

What is already being done to
manage the risk?

Do you need to do anything else
to manage this risk?

Action by whom?

Deadline for action?
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All actions completed? (Date)
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